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The Commission has been rec9ivi19-c1'T{'1?:t about inordinate delavs in

making payments.i; th" venoorl.ari-'oin6, suppliers to ttre Govt"organisations'

Public Sector unout-tuxing' u'tl:.S:i['r' ""10f'a1111u'J 
tlttiued about delays in

getting refunds fr"r'i"-ution dept., rqd;i'h"; departments' npart from increasing the :

cost of procureme';*,-t*' Oq4tl f:; 
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t"or'Jirupliol A:number of i' ii

m e a s u re s .1,. j11['.::1 H *i' t'il& ffi'gll{;"'p *:rup;{;"#"''; 
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reiorting to mecl ri I , 
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t""iriti"Iutitt. i I i

l n t h e l a s t f e w y e a r s t r e m e n d o r ; s p [ o g r e s $ t i a s b e e n m a d e b y t h e b a n k i n g
secror in compureiirution incrucring,pei-lioirir,! of braricrre-s' making ]ll"::i'b't 

to dP ' :l'

e-banking oy *u'XinO ,r-"*:i rt"iritilu'iil.u"iu"t"'nii tLlring tyitem-(ECS) ano

erecrronic runo transf-er (EFT) *t". "iile]se i""ititi", :.:: j;J;urJ in host of tlre banks

including ttre staie i lun'[or' in, l ' ," ur-**ir.?u,],1r*"tr"ntnxt '  
n large^trunrber of

corporates inctuoing public,r::t: l  unclertakings are urt""Jv making e--payments lo

vendors and employees insteao or m'aiing puyt*nts by issue of cheques'

rec€iving complaints that clelay is inlentionally

The Commission hat 'be.11
caused witr utteiior motiveq in 

ll.: 
ffi; 

"iO 
Oitptttf't'of'thtquus in the accounts

and finance wings of a rarge nurtuil icout. orgrni;ution"' n3 ,lhe 
e-payment

facitity is atready""uuituur* ,1, 
]T^Tfts-as 

well ut p;;t i;; l ly in all the nrain urban

cenrres or rhe "o,,n-,il, t "'9::,g;; ift Xt""# 
'I::1ffi1f;i,:iil:: [;"3y"?

i''r" ii.r* u"urcise of powers *lyl?i 
#l,f i"ilrt*"ntu, Pdus, banks

instructions for compliance lY^-?l 
s"outt ququ't*"nii 

pdds'' banks ?nd other

agencies ouu' *r.' l ln'inJcc,**lssion has jurisdictton 
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l " T h e p a y r n e n t t o a l l s q p p l i e r s / v e n c i o r s ' ' 9 f f ' 1 ' o f v a r i o u s n a t u r e ' a n d o t h e r
payments wrricrr'irre *g;nisahbn"' iJinlr' *9kq ?.h;tiue 

made th''"''?h 
electrontc

payment ,urnuniri,liJi-.*nt,"' #:i:iJJ#'e; ';-; aie availa*l: t:- tj::"^^.

'  
of the concemed organisation's

li,,"i'ff,il,' ;,\Xi,' :effi!t'J:Jl"ffil5l'51";;"nic crearinq svsienl (Ec$) :

Iot'.i*t**t such faciliLies exist'



. As lhe organisations wil l have to collect bank iccount numbers fromvendor, suppliers, erhployees and others who have inrerface 
"i 

tf., i" naluie witnGovt. organisations, the concerned organisatibns may plan to s*itcn oue; i;";:payment system in ,a phased manner starting with iransactions with the rnajorsuppliers in the.beginning or in whatever manneiis found rnoi" .on""ni.nt.

It is expected that in lhree rfionths ie. by 1't July, za04, s0% of fhgpaymenrtransactions botth in value rerms as weil as in terrns oinrriu,. ; i;";;5tons sharlbe macle through ECS/EFT mechanism insread ot puv*uni;;d; #il,"J H.remaining 507o-,patment transactiqns at all centres *h"ru such faii l i t i"t 8xi,rt rn"ttbe made by 31' '  Dec.,  2004. ;
r ' r ' i l

These instructions are applicable io all ' the'metro cit ies and oth'er
centres where the banks provide'ECS/EFT and similar other facil i t ies. ,. .
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The departm.enfs, PSUs, Banks etc. should also provide an ehabling
environment an{ facil i t ies so that btjsinessmen and other cit izens can make payment
of Govt. dues and payments to pSUs etc. electronically.

In addition to significantly reducing processing costs in preparation' anddispatch of chejques, the above m€asures also reduce t[re risk ottratoJ[yero"iaihg
spleed, efficienoy and easier reconcil iation of accounls.
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(ANJANA DUBE) ,
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The secretar ies of Al l  Ministr ies/Departments of Governr ient of  India.
The Chief Secretaries to all Union Territories.
The Comptroller & Audiior General of India. ,
The Chairman, Union Publ ic Service Commission. ,  , i
The chief  Execut ives of  a l l  psEs /  publ ic sector Banks /  Insurance
Companies / Autonomous Organisations / Societjes.
All Chief Vigilbnce Officers in tlre Ministries / Departmerrts / pSEs public
Sector Banks / Insurance Companies / Autonornous Organisations / Societies.
President's Secretariat / Vice-president's Secretariat / iok Sabh" S""r"i;r irt I
Rajya Sabha Qecretariat I pMO.
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